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7:15 AM  
Registration and Continental Breakfast

8:00   
Welcome and Announcements 
Lou Ann Montgomery, PhD, RN-BC 
Poorani Sekar, MD
Conference Co-chairs

Denise Martinez, MD
Associate Dean, Office of Cultural Affairs 
and Diversity Initiatives
Associate Professor of Family Medicine

Edith A. Parker, MPH, DrPH
Dean, University of Iowa College of Public 
Health

8:15  
Keynote Presentation & Q&A:  
Racial Disparities in Maternal 
Morbidity and Mortality   
Lastacia Coleman, ARNP, CNM

9:45  
Refreshment Break

10:00  
Panel:  Providing Care to Patients from 
Various Religious Backgrounds   
Moderator: Noelle K. Andrew, MDiv, BCC
Panelists: Paul Beachy  
Qusainou Ansumana Keita 
Martha Roadstrum Moffett, CSB 
Lane Strathearn, MBBS, FRACP, PhD

11:30  
Lunch 

Noelle K. Andrew, MDiv, 
BCC
Director of Spiritual and 
Interpreting Services

Peter Berkson
Compliance Specialist
Safety & Security

Jonathan P. Bothell, 
MSN, RN
Director, Office of the Patient 
Experience

Jessica Brierton, LMSW
Social Worker
Department of Social Services

Joseph B. Clamon, JD
Associate Vice President for 
Legal Affairs

Lastacia Coleman, 
ARNP, CNM
Clinical Assistant Professor
Department of Obstetrics and 
Gynecology

Lillian M. Erdahl, MD
Associate Program Director, 
General Surgery Residency
Breast Surgeon, Iowa City 
Veterans Affairs Medical Center
Clinical Assistant Professor of 
Surgery – Surgical Oncology 
and Endocrine Surgery

Denise Martinez, MD
Associate Dean, Office of 
Cultural Affairs and Diversity 
Initiatives
Associate Professor of Family 
Medicine

Lou Ann Montgomery, 
PhD, RN-BC
Director, Nursing Professional 
Development
Advanced Practice and 
Emergency Medical Services 
Learning Resource Center
Conference co-chair

Agenda
Pixie Plummer, MD
Clinical Associate Professor
Department of Psychiatry

Poorani Sekar, MD
Clinical Assistant Professor of 
Internal Medicine Infectious 
Diseases
Conference co-chair

Adrian Silva 
Office of the Patient Experience

Lane Strathearn, MBBS, 
FRACP, PhD
Professor, Stead Family 
Department of Pediatrics
William E. Bell/Gail A. 
McGuiness Chair for Pediatric 
Neurodevelopment
Director, Division of 
Developmental and Behavioral 
Pediatrics
Physician Director, Center for 
Disabilities and Development
Member of The Church of 
Jesus Christ of Latter-day Saints

Derrick Willis, MPA
Interim Director, Iowa’s 
University Center for Excellence 
on Developmental Disabilities, 
Center for Disabilities and 
Development

Guest Faculty
Paul Beachy
Amish Minister
Kalona, IA

Dominic Dorsey II, 
M.S.Ed.
Director of Accessible Campus 
Community and Equitable 
Student Support (ACCESS)
Southern Illinois University, 
Edwardsville
Edwardsville, IL

Qusainou Ansumana 
Keita
Iowa City Mosque
Iowa City, IA

Culturally Responsive Health Care in Iowa 
FRIDAY, MAY 31, 2019
N110 CPHB Callaghan Auditorium, UI College of Public Health Building

SUPPORTED BY:  
University of Iowa Health Care

 � UI Roy J. and Lucille A. Carver College of Medicine
 � UI Hospitals and Clinics Department of Nursing Services and Patient Care

UI College of Dentistry 
UI College of Nursing 
UI College of Pharmacy
UI College of Public Health
UI Center for Disabilities and Development  
at UI Stead Family Children’s Hospital

CULTURALLY 
RESPONSIVE HEALTH 
CARE IN IOWA 2019

Martha Roadstrum 
Moffett, CSB
First Church of Christ, Scientist
Minneapolis, MN

Planning 
Committee
Lou Ann Montgomery, 
PhD, RN-BC 
Conference co-chair
Poorani Sekar, MD, 
Conference co-chair
Kristin Destrampe, BS
Valerie Garr, MA
Michael Hoenig, MA
Katie Imborek, MD
Trudy Laffoon, MA, RN-BC
Denise Martinez, MD 
David Moser, PhD
Greg Nelson, MA, RN
Janet Niebuhr, BA
Lama Noureddine, MD
Lori Raw, BA
Sherry R. Timmons, DDS, 
PhD
Jon Van Heukelom, MD
Thomas Vaughn, PhD
Derrick Willis, MPA

UI College of Public Health Building
N110 CPHB Callaghan Auditorium
145 North Riverside Drive
Iowa City, Iowa
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12:15 PM  
Concurrent Workshops: Select 1 

WORKSHOP 1: Bias Towards 
Healthcare Providers          
Jonathan P. Bothell, MSN, RN 
Joseph B. Clamon, JD 
Lillian M. Erdahl, MD  
Peter Berkson
N110 CPHB (Callaghan Auditorium)

WORKSHOP 2: Providing Care to 
Undocumented Populations   
Denise Martinez, MD 
Adrian Silva
N120 CPHB (Ellig Classroom)

WORKSHOP 3: Caring for Trans* 
Patients 
Jessica Brierton, LMSW
S030 CPHB

1:45  
Break 

2:00  
Keynote Presentation: Embracing a 
Culture of Accessibility to Battle the 
Afterthought of Equity   
Dominic Dorsey, II, M.S.Ed.

3:00  
Panel: Caring for Patients with 
Disabilities  
Moderator: Derrick Willis, MPA
Pixie Plummer, MD

4:00   
Wrap-up and Evaluation
Lou Ann Montgomery, PhD, RN-BC 
Poorani Sekar, MD 

4:15   
Adjourn

Faculty
UNIVERSITY OF IOWA 
HEALTH CARE



FURTHER INFORMATION
please contact:

CONTINUING MEDICAL EDUCATION DIVISION 
University of Iowa Carver College of Medicine 
100 CMAB
Iowa City IA 52242-1101

Phone:  319-335-8599 

Registration Fees 
The fee is $195 for physicians, $85 for allied 
health/public health, and residents, and 
$35 for students. Fees include registration, 
instruction, educational materials, CME 
and CEU recording, continental breakfast, 
refreshment breaks, and lunch.

Please register early. Space is limited, and 
we may not be able to accommodate late 
registrations or walk-ins. A $25 fee will 
be charged for canceled registrations. No 
refunds will be given for cancelations made 
after May 20, 2019.  

Conference Location and Parking
The conference will be held at the UI 
College of Public Health Building, N110 
CPHB Callaghan Auditorium, 145 North 
Riverside Drive, Iowa City, Iowa. Directions 
to the College of Public Health Building and 
Newton Road Parking Ramp may be found at 
the following website: public-health.uiowa.
edu/find-the-college/

A limited number of short-term, metered 
visitor spaces are available at the College 
of Public Health Building. We recommend 
parking in the Newton Road Parking 
Ramp (360 Newton Road) and taking 
the pedestrian bridge over Highway 6 to 
the College of Public Health Building. The 
pedestrian bridge is handicap accessible.

A parking pass will be provided at 
registration on the day of the conference for 
non-University of Iowa participants to park 
in the Newton Road parking ramp or other 
university designated public ramp. 

Housing
Participants are responsible for making 
their own hotel reservations and may 
do so by contacting the Iowa City/
Coralville Convention and Visitors Bureau 

General Information

Determination of educational content for this program and the selection of speakers 
are responsibilities of the program director.  Firms providing financial support did not 
have input in these areas.

DISCLOSURE POLICY: Everyone in a position to control the content of this educational 
activity will disclose to the CME provider and to attendees all relevant financial 
relationships with any commercial interest.  

The University of Iowa prohibits discrimination in employment, educational programs, and 
activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual 
orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to 
providing equal opportunities and equal access to university facilities. For additional information 
on nondiscrimination policies, contact the Director, Office of Equal Opportunity and Diversity, 
the University of Iowa, 202 Jessup Hall, Iowa City, IA, 52242-1316, 319-335-0705 (voice), 319-
335-0697 (TDD), diversity@uiowa.edu.

Individuals with disabilities are encouraged to attend all University of Iowa sponsored events.  If 
you are a person with a disability who requires an accommodation in order to participate in this 
program, please contact the Continuing Medical Education Division in advance at 319-335-8599.

Upon completion of this program, 
learners should be able to:

 � Discuss current data and evidence on  
 maternal morbidity and mortality at  
 the state and national level  

 � Discuss how health and illness   
 are viewed in different religions and  
 cultures and how these viewpoints  
 may influence care of a patient

 � Recognize that patient biases exist  
 toward providers and demonstrate  
 how to manage such biases

 � Describe ways of providing culturally 
 inclusive care for undocumented  
 immigrants

 � Review unique health care needs of  
 the LGBTQ patient

 � Describe ways of providing equitable  
 care for persons with disabilities

(iowacitycoralville.org) at 800-283-6592 
or any hotel in the Iowa City area including: 
Graduate Iowa City Hotel (downtown) 
319-337-4058: Hotel Vetro (downtown) 
319-337-4961; the Coralville Marriott 
Hotel  319-688-4000; the Radisson Hotel 
(Coralville) 319-351-5049; Hilton Garden 
Inn (downtown) 319-248-6100. Rates are 
not guaranteed.   

Syllabus Materials 
Course syllabus materials will be emailed as 
a link to registered participants the week 
of the conference. Printed copies of the 
syllabus will not be provided.  Participants 
are encouraged to download or print 
materials in advance. A limited number of 
electrical outlets are available, so be sure to 
have a fully charged battery on your device 
or laptop.    

Continuing Education Credit
Physician: The University of Iowa Roy J. 
and Lucille A. Carver College of Medicine is 
accredited by the Accreditation Council for 
Continuing Medical Education (ACCME) to 
provide continuing medical education for 
physicians.

The University of Iowa Roy J. and Lucille A. 
Carver College of Medicine designates this 
live activity for a maximum of 6.5 AMA PRA 
Category 1 Credits™. Physicians should 
claim only the credit commensurate with the 
extent of their participation in the activity.

Family Physician: Application for 
CME credit has been filed with the 
American Academy of Family Physicians. 
Determination of credit is pending.   

Nurse: 6.5 contact hours will be granted 
by University of Iowa Hospitals and Clinics 
Department of Nursing (IBN Approved 
Provider #34). Participants must attend 
the entire program to receive full credit.  

Questions concerning nursing credits 
should be directed to the Nursing Clinical 
Education Center at 319-356-1238.

Social Worker: Full-time attendance 
at this session is intended to meet the 
requirements for 6.5 hours of social 
work continuing education.  It is the 
licensees’ responsibility to determine if 
the continuing education programs they 
attend meet the requirements of their 
professional licensure board. 

Pharmacist: CEI is accredited 
by the Accreditation Council for 
Pharmacy Education as a provider 

of continuing pharmacy education. 
Following completion of the online 
activity exam and evaluation (accessible 
at CEImpact.com via a CPE Access 
Code given at the end of each activity), 
participants will be able to access their 
CPE Statement of Credit on CPE Monitor, 
MyCPEMonitor.net. No partial credit given. 
The ACPE Universal Activity Number 
(UAN) for this knowledge-based CPE 
activity is # 0107-9999-19-040-L04-P. 
 
Pharmacists will receive 6.5 contact hours 
or .65 CEUs. 

Dentist: Continuing Education credit is 
pending with the Iowa Board of Dentistry.

Public Health Professional: This 
program has been approved for CPH 
credit (Certified in Public Health). A 
letter of participation will be sent to you 
following the meeting.

Other Attendee: All participants will 
receive a certificate of completion for this 
conference. It is the responsibility of each 
attendee to determine if the continuing 
education programs they attend meet 
the requirements of their professional 
licensure board.  

To educate Iowa’s health care 
providers about the importance of 
providing culturally responsive and 
competent care; to improve access 
to quality health care; and to reduce 
health disparities

Physicians, Nurses, Social Workers, 
Physician Assistants, Pharmacists, 
Public Health Professionals, 
Dentists, Health Educators, Health 
Administrators, Health Science 
Students.  All personnel who provide 
health care services to diverse 
populations.

Objectives

Goals

Intended Audience

REGISTER EARLY! SPACE IS LIMITED, AND WE MAY NOT BE ABLE TO ACCOMMODATE 
LATE REGISTRATIONS OR WALK-INS.   
Registration Fees
 Physicians @ $195 $ _______________
 All other attendees @ $85 $ _______________
 Students @ $35 $ _______________
 On-site registration add $50 $ _______________

Method of Payment | PAYMENT IS REQUIRED AT TIME OF REGISTRATION. WE 
WILL NOT CONSIDER YOU REGISTERED UNTIL PAYMENT IS RECEIVED.

o Enclosed is a check made payable to  
 the University of Iowa in the amount of $ _______________

Two Ways to Register:

Online:  medicine.uiowa.edu/cme and click on Upcoming Programs
 
Mail (For Checks Only): University of Iowa Carver College of Medicine
 Continuing Medical Education Division
 100 Medicine Administration Bldg.
 Iowa City, IA  52242-1101

For additional information on this program and other upcoming CME programs at the UI Carver 
College of Medicine, please visit medicine.uiowa.edu/cme. 

The University of Iowa requests this information for the purpose of processing your registration.   
No persons outside the University of Iowa are routinely provided this information.

   

Name ____________________________________________________________

Address __________________________________________________________

City ______________________________________________________________

State/ Zip  _________________________________________________________

Phone:  ___________________________________________________________

Email _____________________________________________________________
For Office Use Only    PN 28972

CULTURALLY RESPONSIVE HEALTH CARE IN IOWA
Friday, May 31, 2019

_________________

Primary Degree

_________________
Specialty

Registration UI COLLEGE OF PUBLIC HEALTH BUILDING

Print clearly

http://www.public-health.uiowa.edu/find-the-college/
http://www.public-health.uiowa.edu/find-the-college/
mailto:diversity@uiowa.edu
http://www.iowacitycoralville.org
http://www.CEImpact.com
http://www.MyCPEMonitor.net


FURTHER INFORMATION
please contact:

CONTINUING MEDICAL EDUCATION DIVISION 
University of Iowa Carver College of Medicine 
100 CMAB
Iowa City IA 52242-1101

Phone:  319-335-8599 

Registration Fees 
The fee is $195 for physicians, $85 for allied 
health/public health, and residents, and 
$35 for students. Fees include registration, 
instruction, educational materials, CME 
and CEU recording, continental breakfast, 
refreshment breaks, and lunch.

Please register early. Space is limited, and 
we may not be able to accommodate late 
registrations or walk-ins. A $25 fee will 
be charged for canceled registrations. No 
refunds will be given for cancelations made 
after May 20, 2019.  

Conference Location and Parking
The conference will be held at the UI 
College of Public Health Building, N110 
CPHB Callaghan Auditorium, 145 North 
Riverside Drive, Iowa City, Iowa. Directions 
to the College of Public Health Building and 
Newton Road Parking Ramp may be found at 
the following website: public-health.uiowa.
edu/find-the-college/

A limited number of short-term, metered 
visitor spaces are available at the College 
of Public Health Building. We recommend 
parking in the Newton Road Parking 
Ramp (360 Newton Road) and taking 
the pedestrian bridge over Highway 6 to 
the College of Public Health Building. The 
pedestrian bridge is handicap accessible.

A parking pass will be provided at 
registration on the day of the conference for 
non-University of Iowa participants to park 
in the Newton Road parking ramp or other 
university designated public ramp. 

Housing
Participants are responsible for making 
their own hotel reservations and may 
do so by contacting the Iowa City/
Coralville Convention and Visitors Bureau 

General Information

Determination of educational content for this program and the selection of speakers 
are responsibilities of the program director.  Firms providing financial support did not 
have input in these areas.

DISCLOSURE POLICY: Everyone in a position to control the content of this educational 
activity will disclose to the CME provider and to attendees all relevant financial 
relationships with any commercial interest.  

The University of Iowa prohibits discrimination in employment, educational programs, and 
activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual 
orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to 
providing equal opportunities and equal access to university facilities. For additional information 
on nondiscrimination policies, contact the Director, Office of Equal Opportunity and Diversity, 
the University of Iowa, 202 Jessup Hall, Iowa City, IA, 52242-1316, 319-335-0705 (voice), 319-
335-0697 (TDD), diversity@uiowa.edu.

Individuals with disabilities are encouraged to attend all University of Iowa sponsored events.  If 
you are a person with a disability who requires an accommodation in order to participate in this 
program, please contact the Continuing Medical Education Division in advance at 319-335-8599.

Upon completion of this program, 
learners should be able to:

 � Identify ways in which a provider can 
 care for patients in a respectful   
 manner despite differing religious  
 and cultural viewpoints  

 � Discuss how health and illness   
 are viewed in different religions and  
 cultures and how these viewpoints  
 may influence care of a patient

 � Recognize that patient biases exist  
 toward providers and demonstrate  
 how to manage such biases

 � Describe ways of providing culturally 
 inclusive care for undocumented  
 immigrants

 � Review unique health care needs of  
 the LGBTQ patient

 � Describe ways of providing equitable  
 care for persons with disabilities

(iowacitycoralville.org) at 800-283-6592 
or any hotel in the Iowa City area including: 
Graduate Iowa City Hotel (downtown) 
319-337-4058: Hotel Vetro (downtown) 
319-337-4961; the Coralville Marriott 
Hotel  319-688-4000; the Radisson Hotel 
(Coralville) 319-351-5049; Hilton Garden 
Inn (downtown) 319-248-6100. Rates are 
not guaranteed.   

Syllabus Materials 
Course syllabus materials will be emailed as 
a link to registered participants the week 
of the conference. Printed copies of the 
syllabus will not be provided.  Participants 
are encouraged to download or print 
materials in advance. A limited number of 
electrical outlets are available, so be sure to 
have a fully charged battery on your device 
or laptop.    

Continuing Education Credit
Physician: The University of Iowa Roy J. 
and Lucille A. Carver College of Medicine is 
accredited by the Accreditation Council for 
Continuing Medical Education (ACCME) to 
provide continuing medical education for 
physicians.

The University of Iowa Roy J. and Lucille A. 
Carver College of Medicine designates this 
live activity for a maximum of 6.5 AMA PRA 
Category 1 Credits™. Physicians should 
claim only the credit commensurate with the 
extent of their participation in the activity.

Family Physician: Application for 
CME credit has been filed with the 
American Academy of Family Physicians. 
Determination of credit is pending.   

Nurse: 6.5 contact hours will be granted 
by University of Iowa Hospitals and Clinics 
Department of Nursing (IBN Approved 
Provider #34). Participants must attend 
the entire program to receive full credit.  

Questions concerning nursing credits 
should be directed to the Nursing Clinical 
Education Center at 319-356-1238.

Social Worker: Full-time attendance 
at this session is intended to meet the 
requirements for 6.5 hours of social 
work continuing education.  It is the 
licensees’ responsibility to determine if 
the continuing education programs they 
attend meet the requirements of their 
professional licensure board. 

Pharmacist: CEI is accredited 
by the Accreditation Council for 
Pharmacy Education as a provider 

of continuing pharmacy education. 
Following completion of the online 
activity exam and evaluation (accessible 
at CEImpact.com via a CPE Access 
Code given at the end of each activity), 
participants will be able to access their 
CPE Statement of Credit on CPE Monitor, 
MyCPEMonitor.net. No partial credit given. 
The ACPE Universal Activity Number 
(UAN) for this knowledge-based CPE 
activity is # 0107-9999-19-040-L04-P. 
 
Pharmacists will receive 6.5 contact hours 
or .65 CEUs. 

Dentist: Continuing Education credit is 
pending with the Iowa Board of Dentistry.

Public Health Professional: This 
program has been approved for CPH 
credit (Certified in Public Health). A 
letter of participation will be sent to you 
following the meeting.

Other Attendee: All participants will 
receive a certificate of completion for this 
conference. It is the responsibility of each 
attendee to determine if the continuing 
education programs they attend meet 
the requirements of their professional 
licensure board.  

To educate Iowa’s health care 
providers about the importance of 
providing culturally responsive and 
competent care; to improve access 
to quality health care; and to reduce 
health disparities

Physicians, Nurses, Social Workers, 
Physician Assistants, Pharmacists, 
Public Health Professionals, 
Dentists, Health Educators, Health 
Administrators, Health Science 
Students.  All personnel who provide 
health care services to diverse 
populations.

Objectives

Goals

Intended Audience

REGISTER EARLY! SPACE IS LIMITED, AND WE MAY NOT BE ABLE TO ACCOMMODATE 
LATE REGISTRATIONS OR WALK-INS.   
Registration Fees
 Physicians @ $195 $ _______________
 All other attendees @ $85 $ _______________
 Students @ $35 $ _______________
 On-site registration add $50 $ _______________

Method of Payment | PAYMENT IS REQUIRED AT TIME OF REGISTRATION. WE 
WILL NOT CONSIDER YOU REGISTERED UNTIL PAYMENT IS RECEIVED.

o Enclosed is a check made payable to  
 the University of Iowa in the amount of $ _______________

Two Ways to Register:

Online:  medicine.uiowa.edu/cme and click on Upcoming Programs
 
Mail (For Checks Only): University of Iowa Carver College of Medicine
 Continuing Medical Education Division
 100 Medicine Administration Bldg.
 Iowa City, IA  52242-1101

For additional information on this program and other upcoming CME programs at the UI Carver 
College of Medicine, please visit medicine.uiowa.edu/cme. 

The University of Iowa requests this information for the purpose of processing your registration.   
No persons outside the University of Iowa are routinely provided this information.

   

Name ____________________________________________________________

Address __________________________________________________________

City ______________________________________________________________

State/ Zip  _________________________________________________________

Phone:  ___________________________________________________________

Email _____________________________________________________________
For Office Use Only    PN 28972

CULTURALLY RESPONSIVE HEALTH CARE IN IOWA
Friday, May 31, 2019

_________________

Primary Degree

_________________
Specialty

Registration UI COLLEGE OF PUBLIC HEALTH BUILDING

Print clearly

http://www.public-health.uiowa.edu/find-the-college/
http://www.public-health.uiowa.edu/find-the-college/
mailto:diversity@uiowa.edu
http://www.iowacitycoralville.org
http://www.CEImpact.com
http://www.MyCPEMonitor.net
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7:15 AM  
Registration and Continental Breakfast

8:00   
Welcome and Announcements 
Lou Ann Montgomery, PhD, RN-BC 
Poorani Sekar, MD
Conference Co-chairs

Denise Martinez, MD
Associate Dean, Office of Cultural Affairs 
and Diversity Initiatives
Associate Professor of Family Medicine

Edith A. Parker, MPH, DrPH
Dean, University of Iowa College of Public 
Health

8:15  
Keynote Presentation & Q&A:  
Racial Disparities in Maternal 
Morbidity and Mortality   
Lastacia Coleman, ARNP, CNM

9:45  
Refreshment Break

10:00  
Panel:  Providing Care to Patients from 
Various Religious Backgrounds   
Moderator: Noelle K. Andrew, MDiv, BCC
Panelists: Paul Beachy  
Qusainou Ansumana Keita 
Martha Roadstrum Moffett, CSB 
Lane Strathearn, MBBS, FRACP, PhD

11:30  
Lunch 

Noelle K. Andrew, MDiv, 
BCC
Director of Spiritual and 
Interpreting Services

Peter Berkson
Compliance Specialist
Safety & Security

Jonathan P. Bothell, 
MSN, RN
Director, Office of the Patient 
Experience

Jessica Brierton, LMSW
Social Worker
Department of Social Services

Joseph B. Clamon, JD
Associate Vice President for 
Legal Affairs

Lastacia Coleman, 
ARNP, CNM
Clinical Assistant Professor
Department of Obstetrics and 
Gynecology

Lillian M. Erdahl, MD
Associate Program Director, 
General Surgery Residency
Breast Surgeon, Iowa City 
Veterans Affairs Medical Center
Clinical Assistant Professor of 
Surgery – Surgical Oncology 
and Endocrine Surgery

Denise Martinez, MD
Associate Dean, Office of 
Cultural Affairs and Diversity 
Initiatives
Associate Professor of Family 
Medicine

Lou Ann Montgomery, 
PhD, RN-BC
Director, Nursing Professional 
Development
Advanced Practice and 
Emergency Medical Services 
Learning Resource Center
Conference co-chair

Agenda
Pixie Plummer, MD
Clinical Associate Professor
Department of Psychiatry

Poorani Sekar, MD
Clinical Assistant Professor of 
Internal Medicine Infectious 
Diseases
Conference co-chair

Adrian Silva 
Office of the Patient Experience

Lane Strathearn, MBBS, 
FRACP, PhD
Professor, Stead Family 
Department of Pediatrics
William E. Bell/Gail A. 
McGuiness Chair for Pediatric 
Neurodevelopment
Director, Division of 
Developmental and Behavioral 
Pediatrics
Physician Director, Center for 
Disabilities and Development
Member of The Church of 
Jesus Christ of Latter-day Saints

Derrick Willis, MPA
Interim Director, Iowa’s 
University Center for Excellence 
on Developmental Disabilities, 
Center for Disabilities and 
Development

Guest Faculty
Paul Beachy
Amish Minister
Kalona, IA

Dominic Dorsey II, 
M.S.Ed.
Director of Accessible Campus 
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Student Support (ACCESS)
Southern Illinois University, 
Edwardsville
Edwardsville, IL

Qusainou Ansumana 
Keita
Iowa City Mosque
Iowa City, IA
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Iowa City, Iowa
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12:15 PM  
Concurrent Workshops: Select 1 

WORKSHOP 1: Bias Towards 
Healthcare Providers          
Jonathan P. Bothell, MSN, RN 
Joseph B. Clamon, JD 
Lillian M. Erdahl, MD  
Peter Berkson
N110 CPHB (Callaghan Auditorium)

WORKSHOP 2: Providing Care to 
Undocumented Populations   
Denise Martinez, MD 
Adrian Silva
N120 CPHB (Ellig Classroom)

WORKSHOP 3: Caring for Trans* 
Patients 
Jessica Brierton, LMSW
S030 CPHB

1:45  
Break 

2:00  
Keynote Presentation: Embracing a 
Culture of Accessibility to Battle the 
Afterthought of Equity   
Dominic Dorsey, II, M.S.Ed.

3:00  
Panel: Caring for Patients with 
Disabilities  
Derrick Willis, MPA
Pixie Plummer, MD

4:00   
Wrap-up and Evaluation
Lou Ann Montgomery, PhD, RN-BC 
Poorani Sekar, MD 

4:15   
Adjourn

Faculty
UNIVERSITY OF IOWA 
HEALTH CARE
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11
01

7:15 AM  
Registration and Continental Breakfast

8:00   
Welcome and Announcements 
Lou Ann Montgomery, PhD, RN-BC 
Poorani Sekar, MD
Conference Co-chairs

Denise Martinez, MD
Associate Dean, Office of Cultural Affairs 
and Diversity Initiatives
Associate Professor of Family Medicine

Edith A. Parker, MPH, DrPH
Dean, University of Iowa College of Public 
Health

8:15  
Keynote Presentation & Q&A:  
Racial Disparities in Maternal 
Morbidity and Mortality   
Lastacia Coleman, ARNP, CNM

9:45  
Refreshment Break

10:00  
Panel:  Providing Care to Patients from 
Various Religious Backgrounds   
Moderator: Noelle K. Andrew, MDiv, BCC
Panelists: Paul Beachy  
Qusainou Ansumana Keita 
Martha Roadstrum Moffett, CSB 
Lane Strathearn, MBBS, FRACP, PhD

11:30  
Lunch 

Noelle K. Andrew, MDiv, 
BCC
Director of Spiritual and 
Interpreting Services

Peter Berkson
Compliance Specialist
Safety & Security

Jonathan P. Bothell, 
MSN, RN
Director, Office of the Patient 
Experience

Jessica Brierton, LMSW
Social Worker
Department of Social Services

Joseph B. Clamon, JD
Associate Vice President for 
Legal Affairs

Lastacia Coleman, 
ARNP, CNM
Clinical Assistant Professor
Department of Obstetrics and 
Gynecology

Lillian M. Erdahl, MD
Associate Program Director, 
General Surgery Residency
Breast Surgeon, Iowa City 
Veterans Affairs Medical Center
Clinical Assistant Professor of 
Surgery – Surgical Oncology 
and Endocrine Surgery

Denise Martinez, MD
Associate Dean, Office of 
Cultural Affairs and Diversity 
Initiatives
Associate Professor of Family 
Medicine

Lou Ann Montgomery, 
PhD, RN-BC
Director, Nursing Professional 
Development
Advanced Practice and 
Emergency Medical Services 
Learning Resource Center
Conference co-chair

Agenda
Pixie Plummer, MD
Clinical Associate Professor
Department of Psychiatry

Poorani Sekar, MD
Clinical Assistant Professor of 
Internal Medicine Infectious 
Diseases
Conference co-chair

Adrian Silva 
Office of the Patient Experience

Lane Strathearn, MBBS, 
FRACP, PhD
Professor, Stead Family 
Department of Pediatrics
William E. Bell/Gail A. 
McGuiness Chair for Pediatric 
Neurodevelopment
Director, Division of 
Developmental and Behavioral 
Pediatrics
Physician Director, Center for 
Disabilities and Development
Member of The Church of 
Jesus Christ of Latter-day Saints

Derrick Willis, MPA
Interim Director, Iowa’s 
University Center for Excellence 
on Developmental Disabilities, 
Center for Disabilities and 
Development

Guest Faculty
Paul Beachy
Amish Minister
Kalona, IA

Dominic Dorsey II, 
M.S.Ed.
Director of Accessible Campus 
Community and Equitable 
Student Support (ACCESS)
Southern Illinois University, 
Edwardsville
Edwardsville, IL

Qusainou Ansumana 
Keita
Iowa City Mosque
Iowa City, IA

Culturally Responsive Health Care in Iowa 
FRIDAY, MAY 31, 2019
N110 CPHB Callaghan Auditorium, UI College of Public Health Building

SUPPORTED BY:  
University of Iowa Health Care

 � UI Roy J. and Lucille A. Carver College of Medicine
 � UI Hospitals and Clinics Department of Nursing Services and Patient Care

UI College of Dentistry 
UI College of Nursing 
UI College of Pharmacy
UI College of Public Health
UI Center for Disabilities and Development  
at UI Stead Family Children’s Hospital

CULTURALLY 
RESPONSIVE HEALTH 
CARE IN IOWA 2019

Martha Roadstrum 
Moffett, CSB
First Church of Christ, Scientist
Minneapolis, MN

Planning 
Committee
Lou Ann Montgomery, 
PhD, RN-BC 
Conference co-chair
Poorani Sekar, MD, 
Conference co-chair
Kristin Destrampe, BS
Valerie Garr, MA
Michael Hoenig, MA
Katie Imborek, MD
Trudy Laffoon, MA, RN-BC
Denise Martinez, MD 
David Moser, PhD
Greg Nelson, MA, RN
Janet Niebuhr, BA
Lama Noureddine, MD
Lori Raw, BA
Sherry R. Timmons, DDS, 
PhD
Jon Van Heukelom, MD
Thomas Vaughn, PhD
Derrick Willis, MPA

UI College of Public Health Building
N110 CPHB Callaghan Auditorium
145 North Riverside Drive
Iowa City, Iowa
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Jonathan P. Bothell, MSN, RN 
Joseph B. Clamon, JD 
Lillian M. Erdahl, MD  
Peter Berkson
N110 CPHB (Callaghan Auditorium)

WORKSHOP 2: Providing Care to 
Undocumented Populations   
Denise Martinez, MD 
Adrian Silva
N120 CPHB (Ellig Classroom)

WORKSHOP 3: Caring for Trans* 
Patients 
Jessica Brierton, LMSW
S030 CPHB

1:45  
Break 

2:00  
Keynote Presentation: Embracing a 
Culture of Accessibility to Battle the 
Afterthought of Equity   
Dominic Dorsey, II, M.S.Ed.

3:00  
Panel: Caring for Patients with 
Disabilities  
Moderator: Derrick Willis, MPA
Pixie Plummer, MD
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Wrap-up and Evaluation
Lou Ann Montgomery, PhD, RN-BC 
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Faculty
UNIVERSITY OF IOWA 
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FURTHER INFORMATION
please contact:

CONTINUING MEDICAL EDUCATION DIVISION 
University of Iowa Carver College of Medicine 
100 CMAB
Iowa City IA 52242-1101

Phone:  319-335-8599 

Registration Fees 
The fee is $195 for physicians, $85 for allied 
health/public health, and residents, and 
$35 for students. Fees include registration, 
instruction, educational materials, CME 
and CEU recording, continental breakfast, 
refreshment breaks, and lunch.

Please register early. Space is limited, and 
we may not be able to accommodate late 
registrations or walk-ins. A $25 fee will 
be charged for canceled registrations. No 
refunds will be given for cancelations made 
after May 20, 2019.  

Conference Location and Parking
The conference will be held at the UI 
College of Public Health Building, N110 
CPHB Callaghan Auditorium, 145 North 
Riverside Drive, Iowa City, Iowa. Directions 
to the College of Public Health Building and 
Newton Road Parking Ramp may be found at 
the following website: public-health.uiowa.
edu/find-the-college/

A limited number of short-term, metered 
visitor spaces are available at the College 
of Public Health Building. We recommend 
parking in the Newton Road Parking 
Ramp (360 Newton Road) and taking 
the pedestrian bridge over Highway 6 to 
the College of Public Health Building. The 
pedestrian bridge is handicap accessible.

A parking pass will be provided at 
registration on the day of the conference for 
non-University of Iowa participants to park 
in the Newton Road parking ramp or other 
university designated public ramp. 

Housing
Participants are responsible for making 
their own hotel reservations and may 
do so by contacting the Iowa City/
Coralville Convention and Visitors Bureau 

General Information

Determination of educational content for this program and the selection of speakers 
are responsibilities of the program director.  Firms providing financial support did not 
have input in these areas.

DISCLOSURE POLICY: Everyone in a position to control the content of this educational 
activity will disclose to the CME provider and to attendees all relevant financial 
relationships with any commercial interest.  

The University of Iowa prohibits discrimination in employment, educational programs, and 
activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual 
orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to 
providing equal opportunities and equal access to university facilities. For additional information 
on nondiscrimination policies, contact the Director, Office of Equal Opportunity and Diversity, 
the University of Iowa, 202 Jessup Hall, Iowa City, IA, 52242-1316, 319-335-0705 (voice), 319-
335-0697 (TDD), diversity@uiowa.edu.

Individuals with disabilities are encouraged to attend all University of Iowa sponsored events.  If 
you are a person with a disability who requires an accommodation in order to participate in this 
program, please contact the Continuing Medical Education Division in advance at 319-335-8599.

Upon completion of this program, 
learners should be able to:

 � Identify ways in which a provider can 
 care for patients in a respectful   
 manner despite differing religious  
 and cultural viewpoints  

 � Discuss how health and illness   
 are viewed in different religions and  
 cultures and how these viewpoints  
 may influence care of a patient

 � Recognize that patient biases exist  
 toward providers and demonstrate  
 how to manage such biases

 � Describe ways of providing culturally 
 inclusive care for undocumented  
 immigrants

 � Review unique health care needs of  
 the LGBTQ patient

 � Describe ways of providing equitable  
 care for persons with disabilities

(iowacitycoralville.org) at 800-283-6592 
or any hotel in the Iowa City area including: 
Graduate Iowa City Hotel (downtown) 
319-337-4058: Hotel Vetro (downtown) 
319-337-4961; the Coralville Marriott 
Hotel  319-688-4000; the Radisson Hotel 
(Coralville) 319-351-5049; Hilton Garden 
Inn (downtown) 319-248-6100. Rates are 
not guaranteed.   

Syllabus Materials 
Course syllabus materials will be emailed as 
a link to registered participants the week 
of the conference. Printed copies of the 
syllabus will not be provided.  Participants 
are encouraged to download or print 
materials in advance. A limited number of 
electrical outlets are available, so be sure to 
have a fully charged battery on your device 
or laptop.    

Continuing Education Credit
Physician: The University of Iowa Roy J. 
and Lucille A. Carver College of Medicine is 
accredited by the Accreditation Council for 
Continuing Medical Education (ACCME) to 
provide continuing medical education for 
physicians.

The University of Iowa Roy J. and Lucille A. 
Carver College of Medicine designates this 
live activity for a maximum of 6.5 AMA PRA 
Category 1 Credits™. Physicians should 
claim only the credit commensurate with the 
extent of their participation in the activity.

Family Physician: Application for 
CME credit has been filed with the 
American Academy of Family Physicians. 
Determination of credit is pending.   

Nurse: 6.5 contact hours will be granted 
by University of Iowa Hospitals and Clinics 
Department of Nursing (IBN Approved 
Provider #34). Participants must attend 
the entire program to receive full credit.  

Questions concerning nursing credits 
should be directed to the Nursing Clinical 
Education Center at 319-356-1238.

Social Worker: Full-time attendance 
at this session is intended to meet the 
requirements for 6.5 hours of social 
work continuing education.  It is the 
licensees’ responsibility to determine if 
the continuing education programs they 
attend meet the requirements of their 
professional licensure board. 

Pharmacist: CEI is accredited 
by the Accreditation Council for 
Pharmacy Education as a provider 

of continuing pharmacy education. 
Following completion of the online 
activity exam and evaluation (accessible 
at CEImpact.com via a CPE Access 
Code given at the end of each activity), 
participants will be able to access their 
CPE Statement of Credit on CPE Monitor, 
MyCPEMonitor.net. No partial credit given. 
The ACPE Universal Activity Number 
(UAN) for this knowledge-based CPE 
activity is # 0107-9999-19-040-L04-P. 
 
Pharmacists will receive 6.5 contact hours 
or .65 CEUs. 

Dentist: Continuing Education credit is 
pending with the Iowa Board of Dentistry.

Public Health Professional: This 
program has been approved for CPH 
credit (Certified in Public Health). A 
letter of participation will be sent to you 
following the meeting.

Other Attendee: All participants will 
receive a certificate of completion for this 
conference. It is the responsibility of each 
attendee to determine if the continuing 
education programs they attend meet 
the requirements of their professional 
licensure board.  

To educate Iowa’s health care 
providers about the importance of 
providing culturally responsive and 
competent care; to improve access 
to quality health care; and to reduce 
health disparities

Physicians, Nurses, Social Workers, 
Physician Assistants, Pharmacists, 
Public Health Professionals, 
Dentists, Health Educators, Health 
Administrators, Health Science 
Students.  All personnel who provide 
health care services to diverse 
populations.

Objectives

Goals

Intended Audience

REGISTER EARLY! SPACE IS LIMITED, AND WE MAY NOT BE ABLE TO ACCOMMODATE 
LATE REGISTRATIONS OR WALK-INS.   
Registration Fees
 Physicians @ $195 $ _______________
 All other attendees @ $85 $ _______________
 Students @ $35 $ _______________
 On-site registration add $50 $ _______________

Method of Payment | PAYMENT IS REQUIRED AT TIME OF REGISTRATION. WE 
WILL NOT CONSIDER YOU REGISTERED UNTIL PAYMENT IS RECEIVED.

o Enclosed is a check made payable to  
 the University of Iowa in the amount of $ _______________

Two Ways to Register:

Online:  medicine.uiowa.edu/cme and click on Upcoming Programs
 
Mail (For Checks Only): University of Iowa Carver College of Medicine
 Continuing Medical Education Division
 100 Medicine Administration Bldg.
 Iowa City, IA  52242-1101

For additional information on this program and other upcoming CME programs at the UI Carver 
College of Medicine, please visit medicine.uiowa.edu/cme. 

The University of Iowa requests this information for the purpose of processing your registration.   
No persons outside the University of Iowa are routinely provided this information.

   

Name ____________________________________________________________

Address __________________________________________________________

City ______________________________________________________________

State/ Zip  _________________________________________________________

Phone:  ___________________________________________________________

Email _____________________________________________________________
For Office Use Only    PN 28972

CULTURALLY RESPONSIVE HEALTH CARE IN IOWA
Friday, May 31, 2019

_________________

Primary Degree

_________________
Specialty

Registration UI COLLEGE OF PUBLIC HEALTH BUILDING

Print clearly

http://www.public-health.uiowa.edu/find-the-college/
http://www.public-health.uiowa.edu/find-the-college/
mailto:diversity@uiowa.edu
http://www.iowacitycoralville.org
http://www.CEImpact.com
http://www.MyCPEMonitor.net


FURTHER INFORMATION
please contact:

CONTINUING MEDICAL EDUCATION DIVISION 
University of Iowa Carver College of Medicine 
100 CMAB
Iowa City IA 52242-1101

Phone:  319-335-8599 

Registration Fees 
The fee is $195 for physicians, $85 for allied 
health/public health, and residents, and 
$35 for students. Fees include registration, 
instruction, educational materials, CME 
and CEU recording, continental breakfast, 
refreshment breaks, and lunch.

Please register early. Space is limited, and 
we may not be able to accommodate late 
registrations or walk-ins. A $25 fee will 
be charged for canceled registrations. No 
refunds will be given for cancelations made 
after May 20, 2019.  

Conference Location and Parking
The conference will be held at the UI 
College of Public Health Building, N110 
CPHB Callaghan Auditorium, 145 North 
Riverside Drive, Iowa City, Iowa. Directions 
to the College of Public Health Building and 
Newton Road Parking Ramp may be found at 
the following website: public-health.uiowa.
edu/find-the-college/

A limited number of short-term, metered 
visitor spaces are available at the College 
of Public Health Building. We recommend 
parking in the Newton Road Parking 
Ramp (360 Newton Road) and taking 
the pedestrian bridge over Highway 6 to 
the College of Public Health Building. The 
pedestrian bridge is handicap accessible.

A parking pass will be provided at 
registration on the day of the conference for 
non-University of Iowa participants to park 
in the Newton Road parking ramp or other 
university designated public ramp. 

Housing
Participants are responsible for making 
their own hotel reservations and may 
do so by contacting the Iowa City/
Coralville Convention and Visitors Bureau 

General Information

Determination of educational content for this program and the selection of speakers 
are responsibilities of the program director.  Firms providing financial support did not 
have input in these areas.

DISCLOSURE POLICY: Everyone in a position to control the content of this educational 
activity will disclose to the CME provider and to attendees all relevant financial 
relationships with any commercial interest.  

The University of Iowa prohibits discrimination in employment, educational programs, and 
activities on the basis of race, creed, color, religion, national origin, age, sex, pregnancy, 
disability, genetic information, status as a U.S. veteran, service in the U.S. military, sexual 
orientation, gender identity, associational preferences, or any other classification that deprives 
the person of consideration as an individual. The university also affirms its commitment to 
providing equal opportunities and equal access to university facilities. For additional information 
on nondiscrimination policies, contact the Director, Office of Equal Opportunity and Diversity, 
the University of Iowa, 202 Jessup Hall, Iowa City, IA, 52242-1316, 319-335-0705 (voice), 319-
335-0697 (TDD), diversity@uiowa.edu.

Individuals with disabilities are encouraged to attend all University of Iowa sponsored events.  If 
you are a person with a disability who requires an accommodation in order to participate in this 
program, please contact the Continuing Medical Education Division in advance at 319-335-8599.

Upon completion of this program, 
learners should be able to:

 � Identify ways in which a provider can 
 care for patients in a respectful   
 manner despite differing religious  
 and cultural viewpoints  

 � Discuss how health and illness   
 are viewed in different religions and  
 cultures and how these viewpoints  
 may influence care of a patient

 � Recognize that patient biases exist  
 toward providers and demonstrate  
 how to manage such biases

 � Describe ways of providing culturally 
 inclusive care for undocumented  
 immigrants

 � Review unique health care needs of  
 the LGBTQ patient

 � Describe ways of providing equitable  
 care for persons with disabilities

(iowacitycoralville.org) at 800-283-6592 
or any hotel in the Iowa City area including: 
Graduate Iowa City Hotel (downtown) 
319-337-4058: Hotel Vetro (downtown) 
319-337-4961; the Coralville Marriott 
Hotel  319-688-4000; the Radisson Hotel 
(Coralville) 319-351-5049; Hilton Garden 
Inn (downtown) 319-248-6100. Rates are 
not guaranteed.   

Syllabus Materials 
Course syllabus materials will be emailed as 
a link to registered participants the week 
of the conference. Printed copies of the 
syllabus will not be provided.  Participants 
are encouraged to download or print 
materials in advance. A limited number of 
electrical outlets are available, so be sure to 
have a fully charged battery on your device 
or laptop.    

Continuing Education Credit
Physician: The University of Iowa Roy J. 
and Lucille A. Carver College of Medicine is 
accredited by the Accreditation Council for 
Continuing Medical Education (ACCME) to 
provide continuing medical education for 
physicians.

The University of Iowa Roy J. and Lucille A. 
Carver College of Medicine designates this 
live activity for a maximum of 6.5 AMA PRA 
Category 1 Credits™. Physicians should 
claim only the credit commensurate with the 
extent of their participation in the activity.

Family Physician: Application for 
CME credit has been filed with the 
American Academy of Family Physicians. 
Determination of credit is pending.   

Nurse: 6.5 contact hours will be granted 
by University of Iowa Hospitals and Clinics 
Department of Nursing (IBN Approved 
Provider #34). Participants must attend 
the entire program to receive full credit.  

Questions concerning nursing credits 
should be directed to the Nursing Clinical 
Education Center at 319-356-1238.

Social Worker: Full-time attendance 
at this session is intended to meet the 
requirements for 6.5 hours of social 
work continuing education.  It is the 
licensees’ responsibility to determine if 
the continuing education programs they 
attend meet the requirements of their 
professional licensure board. 

Pharmacist: CEI is accredited 
by the Accreditation Council for 
Pharmacy Education as a provider 

of continuing pharmacy education. 
Following completion of the online 
activity exam and evaluation (accessible 
at CEImpact.com via a CPE Access 
Code given at the end of each activity), 
participants will be able to access their 
CPE Statement of Credit on CPE Monitor, 
MyCPEMonitor.net. No partial credit given. 
The ACPE Universal Activity Number 
(UAN) for this knowledge-based CPE 
activity is # 0107-9999-19-040-L04-P. 
 
Pharmacists will receive 6.5 contact hours 
or .65 CEUs. 

Dentist: Continuing Education credit is 
pending with the Iowa Board of Dentistry.

Public Health Professional: This 
program has been approved for CPH 
credit (Certified in Public Health). A 
letter of participation will be sent to you 
following the meeting.

Other Attendee: All participants will 
receive a certificate of completion for this 
conference. It is the responsibility of each 
attendee to determine if the continuing 
education programs they attend meet 
the requirements of their professional 
licensure board.  

To educate Iowa’s health care 
providers about the importance of 
providing culturally responsive and 
competent care; to improve access 
to quality health care; and to reduce 
health disparities
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Public Health Professionals, 
Dentists, Health Educators, Health 
Administrators, Health Science 
Students.  All personnel who provide 
health care services to diverse 
populations.

Objectives

Goals

Intended Audience

REGISTER EARLY! SPACE IS LIMITED, AND WE MAY NOT BE ABLE TO ACCOMMODATE 
LATE REGISTRATIONS OR WALK-INS.   
Registration Fees
 Physicians @ $195 $ _______________
 All other attendees @ $85 $ _______________
 Students @ $35 $ _______________
 On-site registration add $50 $ _______________

Method of Payment | PAYMENT IS REQUIRED AT TIME OF REGISTRATION. WE 
WILL NOT CONSIDER YOU REGISTERED UNTIL PAYMENT IS RECEIVED.

o Enclosed is a check made payable to  
 the University of Iowa in the amount of $ _______________

Two Ways to Register:
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 100 Medicine Administration Bldg.
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College of Medicine, please visit medicine.uiowa.edu/cme. 

The University of Iowa requests this information for the purpose of processing your registration.   
No persons outside the University of Iowa are routinely provided this information.
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http://www.public-health.uiowa.edu/find-the-college/
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7:15 AM  
Registration and Continental Breakfast

8:00   
Welcome and Announcements 
Lou Ann Montgomery, PhD, RN-BC 
Poorani Sekar, MD
Conference Co-chairs

Denise Martinez, MD
Associate Dean, Office of Cultural Affairs 
and Diversity Initiatives
Associate Professor of Family Medicine

Edith A. Parker, MPH, DrPH
Dean, University of Iowa College of Public 
Health

8:15  
Keynote Presentation & Q&A:  
Racial Disparities in Maternal 
Morbidity and Mortality   
Lastacia Coleman, ARNP, CNM

9:45  
Refreshment Break

10:00  
Panel:  Providing Care to Patients from 
Various Religious Backgrounds   
Moderator: Noelle K. Andrew, MDiv, BCC
Panelists: Paul Beachy  
Qusainou Ansumana Keita 
Martha Roadstrum Moffett, CSB 
Lane Strathearn, MBBS, FRACP, PhD

11:30  
Lunch 

Noelle K. Andrew, MDiv, 
BCC
Director of Spiritual and 
Interpreting Services

Peter Berkson
Compliance Specialist
Safety & Security

Jonathan P. Bothell, 
MSN, RN
Director, Office of the Patient 
Experience

Jessica Brierton, LMSW
Social Worker
Department of Social Services

Joseph B. Clamon, JD
Associate Vice President for 
Legal Affairs

Lastacia Coleman, 
ARNP, CNM
Clinical Assistant Professor
Department of Obstetrics and 
Gynecology

Lillian M. Erdahl, MD
Associate Program Director, 
General Surgery Residency
Breast Surgeon, Iowa City 
Veterans Affairs Medical Center
Clinical Assistant Professor of 
Surgery – Surgical Oncology 
and Endocrine Surgery

Denise Martinez, MD
Associate Dean, Office of 
Cultural Affairs and Diversity 
Initiatives
Associate Professor of Family 
Medicine

Lou Ann Montgomery, 
PhD, RN-BC
Director, Nursing Professional 
Development
Advanced Practice and 
Emergency Medical Services 
Learning Resource Center
Conference co-chair

Agenda
Pixie Plummer, MD
Clinical Associate Professor
Department of Psychiatry

Poorani Sekar, MD
Clinical Assistant Professor of 
Internal Medicine Infectious 
Diseases
Conference co-chair

Adrian Silva 
Office of the Patient Experience

Lane Strathearn, MBBS, 
FRACP, PhD
Professor, Stead Family 
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Concurrent Workshops: Select 1 

WORKSHOP 1: Bias Towards 
Healthcare Providers          
Jonathan P. Bothell, MSN, RN 
Joseph B. Clamon, JD 
Lillian M. Erdahl, MD  
Peter Berkson
N110 CPHB (Callaghan Auditorium)

WORKSHOP 2: Providing Care to 
Undocumented Populations   
Denise Martinez, MD 
Adrian Silva
N120 CPHB (Ellig Classroom)

WORKSHOP 3: Caring for Trans* 
Patients 
Jessica Brierton, LMSW
S030 CPHB

1:45  
Break 

2:00  
Keynote Presentation: Embracing a 
Culture of Accessibility to Battle the 
Afterthought of Equity   
Dominic Dorsey, II, M.S.Ed.

3:00  
Panel: Caring for Patients with 
Disabilities  
Moderator: Derrick Willis, MPA
Pixie Plummer, MD

4:00   
Wrap-up and Evaluation
Lou Ann Montgomery, PhD, RN-BC 
Poorani Sekar, MD 

4:15   
Adjourn

Faculty
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